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ITPABUJIA
BHYTPEHHEro pacnopsiaka AJd nojgy4yarejed COHAJIbHBIX YCJIYT

B AHO COI" «Jly4y HagexnbI»

B hopMe colMaIBLHOrO 00C/YKHBAHMSI HA IOMY.

Hacrosiue mpaBuia onpeIelIsitoT pasa U 00s13aHHOCTH MOTy4daTe/Ied COIMAIbHBIX YCIYT IIPH
IIPEJIOCTABIIEHUH UM COLMAJIbHBIX YCIYT Ha JIOMY, PerJIaMeHTHPYIOT IIpaBuila IIOBEACHUS U
XapakTep B3aUMOOTHOIIEHHH MEX Iy TojiydatessiMu yeiyr u corpyaaukamu AHO COL «Jlyud

Haaexapl» (nanee — IloctaBmuk) llocraBuinka npu npeaocran/icHiy COIUAJIBHBIX YCIIYT, a
TaK)Ke ONPEICISIOT CTENEHh OTBETCTBEHHOCTH 3@ BO3MOYKHBIE HapylleHus HacTosmux IIpaBut.

[IpaBuia BHYTPEHHErO PACIIOpsIKa 00s3aTeNbHBI /Ul paOOTHUKOB COIHAIBHOIO 00CITY)KHBAHHSI
Ha JIOMY U I10JIy4aTeIeH COLHATIbHBIX YCIIYT.

ConualibHOE 00CIy)KHBAHUE Ha JOMY OCYUICCTBISCTC padOTHHKAMH COIHATIBHOTO
oOciykuBanus Ha qoMy llocraBimuka (jasiee — COTpyAHHK) B pabouKe THH:

e TOHeAeNbHUK - ueTBepr ¢ 8.30 1o 17.30 (mepepriB Ha 06ex ¢ 13.00 go 14.00)
e marHHNA ¢ 8.30 10 16.30 (mepepriB Ha 0bex ¢ 13.00 no 14.00)
e Cy0O0OTa M BOCKPECEHBE — BBIXOHBIC JTHH.

[IpenocraBieHue CONMMAIBHBIX YCIIYT OCYIIECTBIISICTCS Ha OCHOBAHKK JloroBopa O
[IPeJOCTABIEHUH COIHAIBHBIX YCIIyT, 3aKouénHoro mexay Ilocrapmukom u llomyyarenem
COLIMAIBHBIX YCIYT B COOTBETCTBUU ¢ MHIMBU1yalbHOH IIPOrpaMMOH MPEAOCTABIICHUS
conralpHBIX yeayr (nanee — UIITICY).

UIITICY mist moydaTesis COIMaIbHBIX YCIyT HOCUT PpEKOMEHIaTeILHBIM XapaKTep, 11
[TocTaBiuka colMagbHBIX YCIYT — 00s3aTeILHBIN XapaKkTep.

O6BEM IpeA0CTaBIEHHs COLMAIBHON YCIIYTH He MOXKET OBITL MCHbIIE 00BEMA,
IpeayCMOTPEHHOr0 yciaoBusaMHU Jlorosopa.

[Ipu moy4eHUH COMUAIbHBIX YCIYT Ha JJOMY IIOJIy4aTeId COIHAIbHBIX YCIYyT UMEIOT IIpaBo Ha:

o [lonyuenue OecriaTHO B JHOCTYHHONH opme nHpOpMaIL O CBOUX MpaBax
00SI3aHHOCTSIX, BUAAX COLMAJIbHBIX YCIIYT, CpOKaxX, Mopsiiike U 00 yCIOBUAX UX
[IpeI0CTaBJICHUs, 0 Tapudax Ha COIUAILHBIC YCIYTH, O BO3MOXKHOCTH MOJIYyYECHUA YCIIYT
Ha YCJIOBHUIX YaCTUYHOM MJIM IIOJIHOM OILIATHI, OECIUIATHO, @ TAKXKE O IMOCTaBIIUKAX
COLIMAJIHBIX YCIIYT;

e BriGop Buma u 00EMOB OKa3bIBaeMBbIX cOlHAIBHEIX yeiyr B pamkax MIITICY;

e VYBaXHUTEIbHOE U T'YMAHHOE OTHOIIIEHHUE CO CTOPOHBI COTPYIHUKOB llocTaBmuka;

o KonduaeHnmmansHOCTh HHPOPMAIMH JTHYHOTO XapaKTe i, CTaBlIIed H3BECTHON IIPH
OKa3aHUU COILUAJIBHBIX YCIIYTI';

o C(ConuanbHOE CONPOBOKJICHHUE,

e Ortkas oT conHaIbHOIO 00CITYKUBAHUS;

e HudbopmupoBaHue 3aBEAYIOLIEIO OTACICHUEM, PYKOBOIUTEIICH YIPEIKIACHUS O
HapyIIEHUH JOTOBOPHBIX 0053aTE/ILCTB UM HEKOPPEKTHOM ITIOBEACHUH, NOMYIIICHHOM
corpyaaukamu [locTaBiuyka 110 OTHOIIEHHIO K HEMY 1111 OKa3aHUM COIMANIbHBIX YCIIYT;

e 3alMTy CBOMX IPaB M 3aKOHHBIX HIITCPECOB, B TOM YHC (¢ 13 CY/IEOHOM MOPSIKE.
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e  OTHOCHTBCS K COTPYQHHKAM COIHAIBLHOTO 00CITy)KUBaHUA Ha TOMY, IIPEOCTABISIOUIHM
COLMAIbHBIE YCIYTH Ha JIOMY, YBAXKUTEJIBHO U KOPPEKTHO, cOOIIONATh OOIIEPUHSATHIE
HOPMBI II0OBEICHUS;

o (OGecrieunBaTh JOCTYII coTpyaHuKaM [locTaBIyKa B )KUAIIBIC TOMCIICHHUA JUIS HCIIOTHEHIA
UMM CBOMX CIIY)KeOHBIX 00s3aHHOCTEH COracHo rpauKy COIMAIbHOIO 00CITy>KMBaHHUS Ha
JIOMY, a TaKXke B cllydae HeOOX0AMMOCTH — B IPYIUE€ JIHU IO COINIAaCOBAHHIO €
3aBe/IYIOIIMM OT/IEJICHHEM COLHMAILHOro 00CIyKMBAHUS Ha JIOMY (B TOM 4HCJIE
CBOEBPEMEHHO MH(POPMHPOBATL 00 U3MEHCHHH mu(poB, KOJIOB MOAbE3IHBIX IBEPEN);

o [lomiepXuBaTh JOJDKHOE CAHUTAPHOE COCTOSHUEC JKHJIMIIA,

o CoOonarh NpaBuiia JUYHOH T'MTUEHBL,

e CaMOCTOSTEIHLHO OCYIIECTBIIATE YXO/ 3a JOMAIIHUMH JKUBOTHBIMH,

e (Coo0Ouare pabOTHUKAM OTIECJICHUS CBEICHMS, HeoOXO0(MMBIE JUIS OpraHu3aliu
[pe0CTABICHHS COLHAILHOT0 00CIIY)KUBAHMS Ha JIOMY .

e llcKirouaTh CUTYAL[MH, YTPOIKAIOLLIHE 3/I0POBBIO U JKH3HM COTPYAHUKOB OTACICHUA,

o CobOmonarh ycioBus Jlorosopa o 1Ipe0CTaBICHHH COIHAIBHBIX YCIYT, 3aKJIFOYEHHOTO C
[ToCTAaBIMKOM COLMAIBHBIX YCIIYyTr, B TOM YHCJIE CBOEBPEMCHHO U B IIOJTHOM 00BEME
OILIAYMBATH CTOMMOCTD IIPEJIOCTABICHHBIX COLUATIBHBIX YCIIYT IIPH UX MPEIOCTABICHAH 34
[JIaTy WA YaCTUYHYIO IJIaTy:

o« dopMUpPOBATH 3aKa3 Ha MOKYINKY MPOJAYKTOB, IPOMBIIIJICHHLIX TOBAPOB U yCIyT™ HE
[103/1Hee JHS, IPEAIEeCTBYIOLEro JIHIO INIAHOBOTO MOCCIICHMA;

e Ilpu GpopMUPOBAHHH 3aBKH Ha [HOKYIKY IPOJYKTOB, NPOMBIIITIEHHBIX TOBAapOB HE
JTOTTYCKATh MPEBBIIIEHHS IIPEJIEIHHO JIOIYCTUMBIX HArpy30K JJIA XCHIIUH HIpH MoabEME U
[IepeMEIIeHUH TSHKECTEH BPYUHYIO, @ HMCHHO HE 0oJiee 7 KI' B COOTBETCTBUH C TPY/I0BBIM
3aKoHOMaTeIbcTBOM Poccuiickoit denepanui;

e (CBoeBpeMeHHO 0o0ecreynuBaTh COLUAIIBHOIO paOOTHHUKA JICHE)KHBIMU CPEICTBAMM B
pasmepe, J0CTATOUHOM JUTIs TPHOOPETEHHS 3aKa3bIBACMBIX TIPOJXOBOJBCTBEHHBIX 1
[IPOMBILIJIEHHBIX TOBAPOB, JICKAPCTBCHHBIX CPEACTE. 173 e/ IM MEJTUIIMHCKOTO Ha3HAYCHHUS
U PYrUX TOBAPOB U ycCiyr. LIpon3BoiauTh OKOHYATE b LI B3aUMOpPacdeT IO
[pe/bABIEHHH TOKYIIOK, O YEM JIC/IacTCsl COOTBETCTBYIOIAA 3aMCh B TETPA/IM y4yéTa
pacxo/10BaHus JIEHEKHBIX CPE/ICTB,

o IIpHHATEH NPOAYKTHI MUTAHMS, TIPOMBILIIICHHBIC TOBAPLI, PYIHC HOKYIIKH, CJICJIaHHBIE
COTPYJHHUKOM B COOTBETCTBHUH C 3aKa30M;

e 3apanee B MUCBMEHHOMN (popMe TTPEIyIIPEIKIATE [Tocrapupika 00 0TKa3e 0T COIUAJIbBHOIO
00CIIY)KUBAHHUS, O IIPUOCTAHOBIICHIH COIMAILHOIO 00C!1yK1BaHus, 00 N3BMEHCHUAX BHJIOB,
00bEMA, TEPHOAMYHOCTH, YCIOBUM, CPOKOB IIPEAOCTABIICHH COMUAIBHBIX yCIIYT,

o Unudopmuponars [locTaBimka 0 BBIABICHHH METUITMHCKHIX [IPOTUBOIIOKA3aHUHU K
COIMAJIBHOMY OOCIIy>KUBAHHIO HA JIOMY.

[Tpu MoJIy4eHHnH COIMAIBHBIX YCIIYT Ha JIOMY MOJIy4aTesIsiM COITHAIbHBIX yCIyT 3aIpeInaeTCs:

e  VYoTpeOsATh HELEH3YPHBIC BLIPAKCHMS, IPHUMCHATD (113 1UeCKOe HAaCHIIHE U IPYyTHe
neicTBUS, YHHIKAIOIIUE YECTh i JIOCTOMHCTBO COTPY/IHHKOB [locTaBIIMKA;
o HaXoauThes B COCTOSIHUU aJIKOI'0JBLHOT0, HAPKOTHYECKOI'0, TOKCHYECKOTO OIBAHCHHAL.

[Tpu mpeoCTaBIEHHH COLMAIBHBIX yeuyr [ocTaBIMK COUAIBbHBIX YCIYT MIMECT HPABO OTKa3arh
[OJTYYATeITIO COUATBHBIX YCIIYT B IIPEJ0CTABICHHH COMMAIBHLIX YCIYT B CIIyHac:

e  HENpeJOCTABIECHUS JOKYMCHTOB, HCOOXOAMMBIX JUls HPC/IOCTABICHUSA CONMANBHBIX yCIYL
B COOTBETCTBUM C JEUCTBYIOUMM 3aKOHOAATEIBCTBOM,

OpraHu3aluu);
e HEOJHOKPATHOI'O HapyLICHUsI UM HACTOAIIMX [Tpapui (11py HAJIMYUH JOKYMEHTAJIBHO
[10ITBEPKAEHHBIX (PAKTOB TaKHX HApPYLICHUH ).



